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NEWS FEATURE

After a decade of supplying flooring to the airport retail sector Capital Marble Design reflects on its most glamorous project to date - the Heathrow Terminal 5 World Duty Free store.
Shimmering and with an aura of exclusivity The World Duty Free store at Heathrow Terminal 5 has opened to a fanfare of acclaim.  Designed to be a revolutionary retail experience for the traveller, the 29,000 sq feet area houses a beauty hall and several luxury goods stores plus the Diageo-sponsored cocktail bar.  Capital Marble Design was specified for the flooring and supplied 4500m² of its own exclusive Capitalstone for the vibrant retail areas and walkways. 
    Capital Marble Design, the North Kensington based stone specialist, has a 10 year successful track record in supplying flooring for airport retail sites including Heathrow Terminals 2 and 4, Gatwick, Stansted, Aberdeen and Edinburgh and is currently supplying Glasgow airport.  Today commercially run airports are reported to be able to generate as much revenue from retailing and hospitality as they do from fare paying travellers.  This has led to a complete revolution in retail design over the past decade.  
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CAPITAL MARBLE DESIGN
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    At Heathrow Terminal 5 World Duty Free has taken the opportunity to completely transform its retail environment into an inspiring and luxurious environment for the traveller over two levels.   Capital Marble Design recommended its exclusive composite flooring Capitalstone in dramatic Twilight Black for the walkways and contrasting Starlight White, for the shopping zones.  Specified for its high performance and dramatic looks, Capital Marble Design’s glittering floor creates an enticing backdrop to the luxury brands on sale.
    Capitalstone is an engineered stone exclusive to Capital Marble Design and is made from 90% natural raw materials and is available in 36 different colours and three thicknesses in slab and tile format.  Twilight Black and White are made of crushed selected granite, siliceous sand and mirrors, which are blended with high performance resin and coloured with colourfast pigments.  A blend of fillers and binders are added, using a patented vacuum-vibration process, resulting in this high-density, engineered stone.  
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    Yvonne Lawrence technical co-ordinator at Capital Marble Design explains that it is Capitalstone’s properties which makes it so attractive:  “I’ve worked with stone and porcelain for over 20 years now and Capitalstone is unique in its versatility and outstanding performance when it comes to flooring for public areas with exceptionally heavy foot traffic. The Starlight black and white options, complete with mirror chips, create the perfect wow factor which World Duty Free was looking for in T5 – the effect is stunning and will remain so as Capitalstone just never loses its fabulous lustre”.  She also adds that clients appreciate the dedicated and committed service Capital Marble Design provides: “I worked on this project from beginning to end which meant nothing much escaped my attention – it’s that sort of commitment and continuity which clients really appreciate”.
    JHP was the design consultancy behind the T5 World Duty Free store and have been at the forefront of pioneering airport retail design for over 20 years, including retail schemes for some of the world’s busiest airports such as Bangkok, Munich, Shanghai Hongqiao, Athens and Barcelona.   Paul Jones, Associate Director at JHP outlines the concept behind the World Duty Free area: “We set out to create a luxurious retail experience for the traveller, far more glamorous than any previous World Duty Free store, where top brands such as Dior and Chanel can trade in an environment reflecting their exclusive market positioning. The design concept aims to simplify the travellers’ journey through the store and so design features such as the clearly designated floor, where black denotes the walkways and white denotes the retail areas, are important in creating a relaxing environment for the shopper.”  

    The importance of the flooring is reinforced by World Duty Free where a spokesperson says: "The black and white starlight tiles used in the World Duty Free Terminal 5 store are contemporary, vibrant and visually appealing. When used together they provide a clear contrast to walkways and selling space within our stores, encouraging our customers to browse and locate product with ease."

    Capitalstone from Capital Marble Design had already been approved and utilised in other airports and this saved considerable time when specifying the flooring for T5. The Capitalstone Twilight in black and white, complete with glittering mirror chippings, was chosen to also act as an elegant backdrop to the luxurious T5 retail setting and to provide continuity between the many brands on display.

    Supplying a prestigious project such as Heathrow Terminal 5 is not for the faint-hearted, however as Capital Marble Design has now successfully supplied five airports in the UK it is confident it can meet expectations.  One of the most challenging aspects of such a large project is the scheduling of deliveries, which involves working closely with the relevant contractors, in this instance Richard Gore of Manor Hill Ceramics, and the various transport companies and storage depots involved.   For T5 the Capitalstone was palletised and delivery staged over five months.  Each delivery weighed around 20 tons and space had to be found in designated storage areas, and off-loading facilities organised to ensure a smooth operation.  

    So what is next for Capital Marble Design?  In the airport sector the company is currently supplying flooring for the World Duty Free area at Glasgow airport and a games grid for Gatwick airport, with several more international projects in the pipeline and is constantly on the look-out for new and innovative flooring for the next generation of airport retail design.
Contacts:
Capital Marble Design T: 020 8968 5340  www.capitalmarble.co.uk
Fixing: Manor Hill Ceramics T: 07850 049736  www.manorhillceramics.co.uk
Architect: JHP T: 020 7722 3932  www.jhp-design.com
Client: World Duty Free T: 020 8757 0100  www.worlddutyfree.com
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